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Introduction 

Before the pandemic, telehealth was mainly used in rural areas that did not 

have access to specialized medical services such as mental health. The CDC 

found that the number of telehealth visits increased by 50% during the first 

quarter of 2020, with a 154% increase in week 13 of 2020 compared to 2019 

(Koonin et al., 2020). Emergency policies put into place due to Covid have 

allowed more flexibility in providing telehealth services. The Centers for 

Medicare and Medicaid Services (CMS) and DEA made it possible for patients 

to receive telemedicine in their home, allowed providers to practice across state 

lines, prescribe controlled substances, and allowed providers to be paid at the 

same rate as in-person visits (Policy changes during COVID-19, n.d.). 

Aim  
• Explore how the delivery method of therapy, telehealth vs. face-to-face, 

impacts patient satisfaction.

• Provide mental health providers the knowledge on if telehealth/teletherapy 

can be beneficial for their patient population. 

• Provide recommendations for future research opportunities. 

• Provide recommendations for implementing telehealth into future practice. 

Methods

Searched Texas State Library, PubMed, and UpToDate for key words: “Mental 

Health”, “Therapy”, “Counseling”, “Telehealth”, “Telemedicine”, “Psychiatry”, 

“Effect of Telehealth on mental health", "Telehealth vs. In-person", and 

"Telemedicine vs. face to face". Inclusion criteria: article written in the last five 

years, compares in-person to telehealth services, any therapy, and all mental health 

disorders. Exclusion criteria: articles older than five years, computer-based 

therapy, chatbot therapy, and psychoeducation. An evidence synthesis table was 

used to synthesize and review articles. Level of evidence of articles were level I-

VII and A-C based off the American Association of Critical-Care Nurses (AACN). 

Conclusion
Covid has helped increase the use of telehealth services which has shed light on 

the strengths and weakness of current research. Strengths of telehealth include 

increased access to specialty providers and decreased commute time. Weaknesses 

of telehealth include depth of technical knowledge of both provider and patient, 

connection issues, and privacy concerns. Providers should continue to use clinical 

judgement to assess the appropriateness of using telehealth in their practice. 

Patients should be empowered to voice their opinions on delivery method of 

therapy. Providers should also closely monitor their states laws and regulations 

when including telehealth in their practice. 
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Discussion
Telehealth is a valuable tool for providing therapy and psychiatric treatment. It 

has drastically increased during the pandemic, which has allowed for more 

research opportunities. The literature review found that therapy via telehealth was 

as effective as face-to-face therapy. Disorders included in the research included 

OCD, medically unexplained pain, PTSD, and anxiety/mood disorders. More 

severe illnesses typically demand more intensive treatment. More research is still 

needed to diversify the findings of these studies. More information on specific 

mental health disorders such as bipolar and schizophrenia is needed.

Recommendations
• More research on different types of psychiatric/mental health illnesses being 

treated via telehealth. 

• More research specifically related to age and the use of telehealth. 

• Research on how current laws are affecting telehealth in different states.

• Training or certification programs for providers who would like to offer 

telehealth. 

Results
The consensus of the articles is that more research is needed for long 

term effects of telehealth. Nearly half of the articles reviewed suggested 

that more research is needed to expand the diversity and sample size, 

identify patient preferences on treatments, and expand the studied mental 

health disorders. Challenges noted in these studies include providing 

access to rural areas, the ambivalence of providers and patients, and 

dropout among patients.

The literature review found that telehealth or teletherapy is as effective 

as face-to-face therapy. Two articles discussed that there was a relationship 

between treatment success and the number of therapy sessions but did not 

find a correlation between successful treatment and delivery method of 

therapy. 

Initially more than 50 articles were found during researching therapy 

delivered via telehealth. The articles were narrowed down by the inclusion 

and exclusion criteria listed above in the methods section. After narrowing 

down the articles 15 were found to meet criteria. The results showed that 

telehealth is equal to face-to-face.

• Group teletherapy was as successful as face-to-face for first episode 

psychosis. 

• Partial hospitalization programs (PHP) delivered by telehealth were 

successful at stabilizing and decreasing patient symptoms. 

• Telepsychiatry when used in ER settings help decrease ER wait times. 

• Young adults and patients with barriers to receiving mental health 

services were most interested in telehealth.  

Limitations
• Only data on specific mental health illnesses.  

• Treatment was based on specific therapies in many studies.

• No common way to provide therapy via telehealth was studied. 

• Provider’s level of experience was provided. 

• Provider/Patient’s prior experiences with telehealth were not discussed 

in studies. 

Literature Review

.Mental health services are some of the most sought-after services in healthcare. 

Many times, rural areas are limited by the health services provided. Telehealth has 

been used to bridge the gap. The pandemic caused most people to remain 

quarantined for long periods. The pandemic helped optimize telehealth services. 

This literature review found that therapy delivered via telehealth is as successful as 

face-to-face therapy. Some of the articles reviewed focused on specific modalities of 

therapy, but finding teletherapy methods for a specific condition was found to be 

easily accessible. 

(Flint & Kotwal, 2020)
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