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CHAPTER I. INTRODUCTION

Generations of visual artists and designers created publications to express their views,
increase their visibility, and promote their work. Often self-published, these works
usually have limited distribution and contain a variety of content, often including a
portfolio of the artist’s work, theories on design and art, or collaborations with others. For
much of the 20th century, these publications were printed — either in book form,
magazine format or loose pages contained in a portfolio. With the recent rise in
popularity of tablet-based mobile devices such as the iPad and Kindle, artists and
designers may contemplate the potential of self-publishing for these devices. The swift
adoption of electronic tablets such as the iPad was fueled by the rise in mobile Internet
devices such as the smartphone during the last half of the 2000s. When Apple launched
the iPad in 2010, analysts at Morgan Stanley predicted that by 2015, technology users
would spend more time accessing the Internet via mobile devices than on desktop
computers (O’Dell, 2010, paragraph 2). The rapid growth of publishing options available
for mobile devices warrants the serious consideration of artists to determine if tablet-
based publishing or “e-publishing” is a viable option for promoting and distributing their

work.

This study will examine the potential of e-publishing for artists and designers to
compare and contrast development for this media with more established media such as

printed books and Web sites.

As design for tablet-based electronic devices and e-publications is still developing,
design standards are still being established (Kilpatrick, 2012, 3:30). Designers can study

other e-publications to develop a set of best practices to apply to their projects.



This study will review and critically evaluate a selection of e-publications —e-books,
electronic versions of printed magazines, and mobile applications, or “apps” to identify
effective design elements. The study will guide the reader through the process of
designing a new e-publication, based on the book Recontextualized: Ordered Layers by
Michelle Hays and Randall Reid (2008). This section will compare and contrast the
design decision processes for printed media and e-publications. The author will endeavor
to determine if established principles in print, multimedia, and interactive design are
relevant and adaptable to the new media. This study will attempt to answer several
questions. In what way does designing e-publications differ from designing printed
publications? Is e-publishing a viable option for visual artists to reach and connect with
their audiences? Which technologies and formats (i.e., EPUB, enhanced PDF, tablet
readers, stand-alone apps) work best for presenting the work of a visual artist in an e-
publication? Will this new media demand that designers abandon long-established design
principles established for the creation of printed books? That is one of the questions this

study seeks to answer.



CHAPTER II. APPLICATION OF THE DESIGN PROCESS TO A NEW MEDIA

Designers have developed and refined procedures for helping them work through the
design process. In Managing the Design Process (2010), design management consultant
and author Terry Lee Stone details a nine-step process under four general categories:
discover, design, develop, and deliver (pp. 10-11). Eric Karjaluoto (2014), founding
partner at smashLLAB, a Vancouver-based strategic interactive agency, details a process
in four major phases: discovery, planning, creative, and application (pp. 104-105.) (See
Figure 1). Either of these processes can be applied to guide the designer through the steps
of designing for any media. Each of the four major steps in Katjauouto’s process can be
applied to designing books in either printed or electronic presentation. As can be seen by
applying Karjaluoto’s process, there are many similar characteristics of the creation of e-
publications with those of other, more traditional communication design projects. As
detailed in this paper, the application of these steps varies depending on the media, but

the primary goals of each step remain the same.

Discovery Planning > Creative >>Application

Discovery & Planning

Information Architecture &User Experience>

Creative & Production >

Technology >

I Content >
Deployment

Figure 1. Karjaluoto’s design process, redrawn from Karjaluoto, 2014, p. 106



This study focused primarily on the first three phases: discovery, planning, and
creative. For an e-publication, the application phase involves the publication of the e-
book by making it available for download via the artist’s Web site or third-party vendors
such as Apple’s App store and Amazon.com. As Karjaluoto explains, the creative process
for communication design is rarely strictly sequential and requires a designer to move

back and forth among steps:

Although Discovery starts the process, you never stop learning about your
clients and their needs. Planning, too, is most exhaustive at the beginning of
projects, but you’ll continue to plan smaller points throughout your project.
The Creative and Application stages involve a cyclical set of tasks: You’ll
hatch ideas, develop prototypes, run iterations, test your approach, and refine
your design. ... Although the overlapping aspects of these stages may turn out
to be murkier than you like, design isn’t that absolutely segmented.

(Karjaluoto, 2014, p. 105)

I. Discovery phase

It is important for a designer to conduct research (the discovery phase) prior to any
design work in order to better guide the development of the project. This stage includes
understanding the goals of similar publications — in this instance, artist books. It is helpful
to understand what has been done historically for similar publications. For the
development of this e-book, there are three major areas for research: understanding of the
importance and goals of artist books in the past, understanding of the specific content

(text and visuals) of the book, and exploring the possibilities and limitations of e-



publishing.

Self-published artist books: a select history

It is important for designers to understand how their publication fits in the history of
similar publications. Self-published artist books have a long history. For decades, self-
published and small-run publications have served a crucial role in visual artists’ ability to
share their work with the public. For many of these artists and visual communicators,
publishing their own work is an attractive alternative to the financial and practical hurdles
of working with large publishing companies. Acting as their own publisher or in
collaboration with a small publisher, artists can clarify their artistic vision without
compromise for considerations of profits, focus groups, and market forces. In these
publications, artists can have a direct hand in the presentation of their work —working
closely with a publication designer or designing the publication themselves. The merging
of the roles of artist/designer, author, and publisher creates a freedom of expression.
Triggs writes (2010) “this opens up the possibilities for experimentation not only of ...
editorial direction but also of its graphic sensibility, both unencumbered by the kind of
self-censorship ... in the mainstream” (p. 12). Before recent technological advances such
as the Web and e-publications, however, artists were constrained by issues of production

limitations, distribution, sales, and the expenses of each of these steps.

The rise of self-publishing took many turns in the past century, fueled by
technological advances. Early 20th century artistic movements and groups such as the
Dadaists, Surrealists, and the Bauhaus blurred the lines between “fine” and “commercial”

art. Their publications — including Merz, Dada, and the bauhausbiicher series — blurred



lines between artist, designer, author, poet, publisher, and distributor (Motherwell, 1989,
pp. 164—165). With their personal and often controversial views and experimental design,
these publications inspired late 20th century self-publishing movements include fanzine
publications of the 1970s and 1980s (Triggs, 2010, pp. 14—15). Later movements were
fueled by new, less costly technologies of production (photocopying in the 1970s and the
rise of the personal computer in the 1980s). These technologies afforded many do-it-
yourself publishers, including visual artists, an avenue of more direct communications

with their audience.

During the later part of the 20th century, artists continued to publish very small run
books and portfolios of their work. These pieces however, were often expensive to
produce, had limited distribution — sold mostly in small independent bookstores,
galleries, and museums gift shops — and were priced beyond the reach of all but wealthy
collectors (Bodman, 2005, p.7-9). The affordable art book emerged with the technology
advances in the graphic design profession, such as the migration to digital design and
production in the late 1980s and 1990s. These works took many forms in the 1990s and
2000s including Web sites and digitally printed books produced in small quantities. The
relative ease and broad reach of Web sites helped artists promote their work and reach an
audience beyond the art gallery (Madden, 2004, p. 8). The strengths of the Web —
flexibility to update, ability to reach many people, and its dependence on new emerging
technologies — also proved to be a disadvantage. A Web site might be viewed as less
valuable than a physical publication since its only perceived cost was Internet access. The
often-short lifespan of a Web site meant it might be difficult or impossible to read just a

few years after its publication. Many artists sought a more permanent solution.



In the early 2000s, this need was somewhat filled by the rise of “print on demand”
(POD) services such Lulu, Blurb, and Apple’s iPhoto. These POD services took
advantage of the lowering costs of digital printing to produce reasonably high-quality
publications in editions as limited as a single copy. This created a higher cost per unit
than traditional printing. However, it meant the artist was now free to publish as he or she
wanted without having to be constrained by conventional publishers and economic
consideration such as the risk of printing thousands of books in hope of recouping the
investment (Kennedy, p. 39). The POD model has become so appealing for self-
published authors that online retailers such as Amazon have begun to offer POD books
on their sites. This allows the retailer to avoid keeping a large inventory of niche
publications. However, because of the high per-unit cost to produce one book at a time,

authors receive a small portion of the sale price.

Source material for e-publication

Even more important than understanding the history of the genre (in this case, self-
published artist books), a designer needs to fully understand the content with which he or
she will work. This is equally important in designing for print, Web, or e-publications. To
explore the opportunities for artists in e-publishing, the author designed an e-book based
on an existing artist book. The print edition of Recontextualized: Ordered Layers is a
collaboration between fine artist Randall Reid and graphic designer and art director
Michelle Hays. The pair presents the best qualities of their disciplines to create a book
rich in context that gives the reader a glimpse into the creative process and encourages
creativity, exploration and hands-on activity. Reid is a mixed-media artist who creates

artwork from found materials, especially remnants of discarded commercial art such as



signage and advertising. He removes these raw materials from their original purpose and
gives them new life as collages that redefine their meaning. Of particular interest are
materials that visually record the passage of time. As Reid wrote “my work reflects the
process of aging. The chance and circumstance involved in its creation are closely
correlated with the physicality of growth and decay. The surface speaks of the passage of

time” (Hays, Reid, 2008, p. 93).

Hays presents Reid’s artwork and creative process through a thoughtful selection of his
art, compelling design, probing questions of the artist and original photography of his
materials, workspaces, and inspirations. Hays extends the boundaries of the printed book
by inviting the reader to tear perforated rectangles of photos of textures from the book to
emulate Reid’s creative process. Beyond the traditional role of an author or designer,
Hays’ contributions create a true collaboration of two visual disciplines to create a work

that appeals to fans of both fine arts and graphic design.

Having a different designer create the e-publication of an existing printed book
presents unique challenges. In addition to being a self-contained publication that would
highlight Reid’s work, the e-book edition of Recontextualized should respect the source
material, capture the spirit of original publication and use technology to explore
interactive potential unavailable or limited in print media. Many design decisions,
including layout, presentation of the artwork, and navigation, were made differently for
the e-book than they were for the printed book. Many of these decisions were driven by
the potential and possibilities of the dynamic media of e-publications, compared with the
static media of print. Some of these decisions, division of the text, layout, and selection

and presentation of artwork, will be covered later in this paper. This creates a distinction



for two representations of the source material. Thus, one might say that the work has

been “recontextualized” again.

Survey of artist e-publications

Many designers find inspiration for their designs in the work of other designers and
creators. This step in the discovery phase requires special consideration when working in
a new media. Part of the discovery phase should include a study of how other designers
have solved similar problems in e-publications. This research not only gives a designer a
view of what has already been published, it allows them to review what works and what
could be improved in existing designs. During the discovery phase for the
Recontextualized e-book, the author reviewed many e-publications, including e-books
(both those with and without a printed edition), tablet editions of periodicals, mobile
apps, and interactive presentations. The author devoted specific focus on publications that
presented artists and their work. A common failing of these publications was the lack of
interactivity with the artwork. Many publications did not offer enlargement of artwork to
see details. This seems a crucial element in visually-focused publications, especially
when a reader expects interactivity with the content in an e-book. Below are summaries
of some of the more art-oriented e-publications reviewed during the discovery stage and

insights from the review that influenced the design stage.

Mono.Kultur. Berlin-based arts magazine Mono.Kultur produced an iPad version of
their Summer 2011 edition. This issue focused on record producer Manfred Eicher and
his work with ECM Records. The e-publication extends its story-telling potential beyond
that of a printed publication by incorporating music and video. This is appropriate to tell
the story of the music producer in a way that would not be possible in print alone. The
navigational elements of the layout are clean and useful, showing the reader how to

navigate to the next section of content and showing how much of the article remains. This



feature supports Johnson’s suggestion that “interactive systems should indicate what
users have done with what they have not yet done” (2010, p. 98). This design solution
inspired the navigational elements of the Recontextualized e-publication. Discernment:
For Recontextualized, each page shows the reader what page they are on in that chapter
and how many more pages remain in that chapter. This helps the reader navigate through
the content and understand their place in it much as one can skim through printed pages

in a book to see how many pages remain in the chapter.

Gregory Forstner. Published by Art, Book, Magazine, this e-book-only publication
focused on the work of New York-based painter Gregory Forstner. The text is in the form
of an interview, in which the text of the interviewer and Forstner appears in differing
color and indention. Since the main text for Recontextualized is also in an interview
format, the separate treatment of text for each author would be a useful design technique.
Despite being promoted on the publisher’s Web site as “interactive,” the e-book contains
very few interactive elements beyond flipping pages with a swipe of the finger and
turning captions on and off. The book does not allow readers to zoom in on details of the
paintings, which would be a useful feature in a showcase of a painter’s work.
Discernment: Using distinct typography is helpful in representing the word of two
authors or speakers. This approach is deployed in the e-book design. However, an e-

publication about a visual artist should offer more interaction with the artwork.

Francis Bacon. This 2012 e-book-only publication is an example of an e-book
offering little advantage over a printed book, other than those inherent in the format —
production costs, ease of distribution, and lack of physical space. The design mimics a
print edition (which does not exist) to a ridiculous degree, including even a fake gutter
area between the pages. While this e-book may help introduce Bacon to the mobile
generation, it does little to take advantage of the tablet media or honor the painter’s work.

This e-book shows how to take mimicry of printed book to an extreme that does not
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engage the reader or take advantage of any of the interactive potential of the e-book
format. Discernment: As does Gregory Forstner, this publication devalues itself by not
offering ay interaction between the reader and the artwork. In addition, while an e-book
might share some of the same user-interface elements of a printed book, there is little

value in a direct replication of a printed book as in this design.

MoMA collection highlights: 350 works from the Museum of Modern Art, New
York. The Museum of Modern Art, New York published a tablet version of their best-
selling MoMA highlights print book in 2012. The e-book takes advantage of the tablet
media by expanding the number of pieces featured and by adding audio and video
elements that help the reader understand the significance of the work. This publication is
inspirational for its addition of multimedia content that expands the reader’s level of
interactivity and understanding of the content. Discernment: This publication shows the
importance of offering readers the ability to interact with the artwork to explore details in

a self-driven manner.

Wim Crouwel: A graphic odyssey. The print and e-book editions of Wim Crouwel: A
graphic odyssey were published in conjunction with a retrospective of the designer’s
work at the Design Museum in London in 2011. Compared with its print edition, the e-
book expands the review of Crouwel’s career by including a video interview and
additional artwork. The content of each edition is similar, containing many of the same
works. However, the structure of the e-book differs from the printed book. The printed
book is divided into two main sections: a transcript of an interview with Crouwel and, for
the vast majority of the pages, selections of Crouwel’s design work. In the e-book
edition, the content is divided into six sections, each with a distinct title page. Both
editions contain a gallery of visual work. However, the e-book does not allow for readers
to view details of the artwork. This is a missed opportunity. The potential of e-books to

allow readers to interact with work should be explored in e-books of a visual artist’s
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work. Discernment: E-publications have the advantage of being able to present
significantly more artwork than their printed counterparts without increasing the
production costs. The e-publication of Wim Crouwel: A graphic odyssey takes advantage
of this potential, as does the e-book edition of Recontextualized. The use of title pages to
start each section will inspire the design of the initial chapter pages in the e-book edition
of Recontextualized. Again, an e-publication of a visual artist’s work misses the
opportunity of using the media to allow exploration of details with enhanced interactivity

with the artwork.

The survey of publications also revealed examples of some of the design principles
described later in this study, including how clean navigation and typography work well in
guiding the reader through the publication, allowing the reader to focus on the content,
the use of typography to represent separate authors, and the increased interactivity with

the artwork offered by the media.

I1. Planning phase
The planning, creative, and application stages of a communication design process

often overlap as a designer tests design elements to further refine the final product. These
steps do not often separate easily but require the designer to move back and forth from
one stage to another. Karjaluoto describes (2014) a communication designer’s life as one
of “research, planning, intuition, testing, measurement, and iteration” (p. 38). Since the
goal of any design is to deliver the message in the most compelling and appropriate way,
the designer should be willing to reconsider design decisions that appear lacking when
developed (Karjaluoto, 2014, p. 105). These standards should apply equally when

designing for either print or e-publications.

Designing this e-publication shows that the design process for a tablet publication
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shares many of the same steps, principles, and decisions as the design process for printed
books. In many cases, the basics of designing for print are slightly modified for use on a
tablet. Some details, such as binding and shipping, become unnecessary in e-publication
design. Figure 2 shows the relative importance of some details in printed and electronic
publications. Issues related to the physical nature of printed books — including
maintaining a page count based of the number of pages in a printed signature, paper
selection, consistent color representation, shipping and storage — are bypassed entirely in
e-publications. Others require more importance compared with print books, including
establishing a user-friendly interface, offering dynamic contact that can be navigated by
the reader, and consideration of download times and limitations of storage space on

mobile devices. Despite the lower costs of digital publication, as Dadich points out,

“digital is not an infinite shelf space” (Dadich, 44:41). Consideration should be paid to
how long a reader is willing to wait to download a publication and how much of the

space on their device they are willing to spend to store it.
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Topic E-publication Printed publication
discovery/research [ ) &
design @ ()
planning . .
digital production ® @
establishing an . O
understandable

user interface

dynamic content . n/a
pagination n/a @
(increasing or decreasing

paper count by number

established by number of

pages in a printed signature)

printing n/a .
shipping/delivery n/a [ )
distribution O [
file size concerns . n/a
binding/finishing n/a @
materials (paper, etc.) n/a .
considerations of n/a .
increased cost of

printing in color

press check n/a ®

. important
O less important

Figure 2. Comparison of details in creation of printed and e-publications

E-publishing is an attractive avenue for artist books (either in addition to or instead of
print publications) due to additional qualities, including lower distribution costs, the
global reach of stores such as Apple’s App Store and Amazon.com, and the ease of
creating updates and new editions featuring new or additional artwork. While this study
focused on the design factors, these additional benefits or e-publishing should be

considered when deciding which medias work best for presenting artwork.

Understanding reader interaction
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Prior to the creative stage of design of an e-publication, the designer should have an
understanding of how the reader (or “end-user”) interacts with the finished product. That
interaction will influence design decisions such as file format, layout, orientation,
typography and navigation (Johnson 2010, p. 119-120). Analytics collected by the iPad
publication The Daily and others show that tablets are used more frequently in the
evenings and are used for longer sustained periods of time, when compared to
smartphone and Web browsing (Kilpatrick, 2012, 21:00). Often, the tablet reader is in a
more “lean back,” passive interactive mode, and is willing to spend time blocking out
other distractions and focusing attention on the contents on their tablet screen (Will,
2012, paragraph 14). Therefore, reading e-publications on the tablet has more in common
with reading printed books and magazines than it does to reading Web sites and other
mobile device content. While the Web or smartphone user is seeking certain information,
the tablet reader is willing to engage and give attention to the content. Evaluating the

effect of tablet devices on reading habits, Cohen & Burns (2013) conclude “reading is

becoming much more immersive and engaging in the process” (p. 121).

I1I. Creative phase: Sophisticatedly simple

Many of the design principles studied by book designers have direct applications when
designing for the tablet. Scott Dadich, former creative director for Wired magazine, one
of the first periodicals to fully embrace the potential of tablet publishing, says “It’s not a
case where we’re dropping all of the things that we know and having to go learn a whole
new language. It’s just using those tools in different ways and experimenting” (Garcia,

2012, p. 31).
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As with other media, designing an e-book requires careful consideration and selection
of design elements to best reach the goals of the design. For an e-book, design decisions
include file format, the orientation and size of the screen, the grid, typography, the
division of the content, layout of elements including navigation, and illustrations. This
section will address these decisions and show how each is interrelated to the others and

reinforces the overall effectiveness of the final design.

As the design process for Recontextualized e-book demonstrates, e-publications do not
require an entirely new skillset. With a few modifications to better accommodate the
media, graphic designers should be able to adapt quickly to e-publishing design.
Designers should keep in mind that, despite the similarities in designing for both media,
the e-book can deliver content in ways beyond the technology of ink on paper. Designers
should consider the interactive possibilities when designing for a dynamic media, such as
e-publication. While not all e-publications contain interactive components, the potential
of multimedia, touchscreen interactivity, and responsive media should be explored when
it is relevant to the content. Garcia recommends designers should “explore the potential
of the tablet to enhance the story, but do not add unnecessary bells and whistles simply
because it can be done. Design your tablet edition to be sophisticatedly simple” (Garcia,
2012, p. 13). This concept is applied consistently throughout the design process of this e-

publication.

File format and its impact on design choice

In much the same way in which the choice of paper, binding, and printing technique

affect the appearance of the printed book, the choice of the final file format for an e-
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publication is an important decision that should be made early in the process. Since this
choice affects all factors of digital design, it should be determined prior to the start of
major computer-based production. When designing this e-book, the author considered
several of the most popular file formats, evaluated the positive and negative attributes of
each and created design tests to make the final choice. Below is a summary of the file

formats considered.

EPUB. More e-books are created in EPUB than in any other format (Castro, 2011, p.
14). Its structure is similar to the structure found behind Web sites, including HTML text
files and imported media (e.g., photos, audio, video, etc.). Also like Web sites, the
content can be reflowed to fit the device screen on which it is viewed and the viewer can
modify font choice and type size (Castro, 2011, p. 9). While this level of flexibility is
ideal for reading a novel or other text-heavy book, especially on a small device such as a
smartphone, the lack of control over design makes EPUB a poor choice for an e-book that
will contain a small amount of text, a large number of images and a fixed design, as it
imposes limitations on the design elements — typography, image size, and interactivity —

that are important to an artist book (Everhart, chapter 2, section 3, 2:01).

PDF. A simplified version of Adobe’s Postscript, the Portable Document Format
(PDF) allows files to be shared easily and maintain all the design elements as the
designer intended (Everhart, chapter 4, section 1, 0:08). The popularity of the PDF has
grown to near saturation, with most computer users familiar with the format. Many
software applications including Adobe InDesign, the industry standard for layout and
design, create PDFs directly. The advantages of PDF for the current project include being

able to design in a familiar design program, ability to maintain design elements and ease
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of creation. Despite its ubiquity in the computer market, PDF has not been embraced as a
standard for e-publishing. While a PDF version of this book would be easy to create
within InDesign or other computer programs, it would need to be viewed on a separate
app on the tablet. Additionally, Apple’s iTunes store and Amazon.com, the two most

popular distributors of e-books, do not distribute PDFs (Wischenbart, p. 5).

Stand-alone iPad app via DPS. This format was ultimately chosen as the best option for
the e-book edition of Recontextuazlied. For the reader, an iPad app offers an immersive
environment that is rendered exactly as designed. Adobe’s Digital Publishing System
(DPS) is a set of plug-ins to the industry-standard publication design program Adobe
InDesign. Using DPS, the designer works in the familiar environment of the computer
program they are likely using daily. DPS has been used by publishers of periodicals, such
as Wired, Martha Stewart Living, Fast Company, and The New Republic, and e-books,
such as Wim Crouwel: A graphic odyssey, reviewed in the survey of artist e-publications
section above. With a few new tools such as the Overlay Creator, which adds interactivity
to a design, and the Digital Content Viewer, which previews designs as they would
appear on a tablet, a designer can create e-publications directly within InDesign. DPS
publications have a standard navigation interface, known as chrome, which is activated
by the reader by tapping the screen (Cohen & Burns, 2013, p. 125). DPS also offered
tools for easy creations of elements such as slideshows and viewing details of images,
that were important elements of a visually-driven publication such as Recontextualized.
DPS is not the only creation tool available for iPad apps for designers considering e-
publications without having to build or code an app from scratch. The Mag+ plug-in for

InDesign was also tested for this project. Mag+ was designed primarily to create
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electronic magazines and other periodicals that contain a large amount of text in each
article. Layout options within Mag+ were more limited than with DPS. Background
images remain static while the main text box needs to be scrolled to reveal all of the text
in the article. A test chapter of Recontextualized was created with Mag+, but the author
believed the design limitations were too distracting to develop the entire book with this
software. DPS also has some design limitations and requires the use of Adobe’s standard
page and chapter/article navigation, which will be discussed later in this paper. When
compared with the time, skills, and expense required to program a self-contained e-
publication from scratch, these limitations were a reasonable compromise. The ability to
work within in the industry-standard InDesign layout program allows designers to
leverage their existing experience and expand quicker and easier in the e-publishing

environment.

Selecting DPS to create a stand-alone iPad app early in the design process helped
determine the process of the design and publication. Carefully evaluating and testing

prominent file formats before attempting the main design stage saved development time.

Screen size and orientation

Determining the intended screen size of the publication is an important decision to be
made early in the design process. Wired’s Scott Dadich presents a “design fidelity
spectrum” that helps match the appropriate screen size with the content (Figure 3). For
text-heavy publications, he recommends offering a greater flexibility of how the content
is viewed — allowing the reader to change text size and typeface, so that it can be read

easily on the small screen size of a smartphone in addition to the larger screen of an
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electronic tablet. Image-heavy publications, however, should be designed specifically
with the larger screen of tablets in mind, in order to present the content as clearly as
possible and to maintain control over the overall design (Dadich, 12:29). This approach
works better for an artist book, so the digital version of Recontextualized was designed

with the screen of the iPad as its optimal viewing environment.

Design Fidelity

NEW YORKER =

BE

FLEXIBILITY P—D X FIDELITY

Figure 3. Dadich’s design fidelity spectrum.

Screen orientation is one of the unique questions that need to be answered for design
for mobile devices. Since tablets can be held either horizontally or vertically, the designer
must decide to design for both or for just one. Garcia (2012) recommends horizontal
layout for image-heavy e-books (p. 78). Since one of the goals of the Recontextualized e-
book is to present the artwork, the horizontal layout allowed for larger images, and thus

was chosen as the orientation.

Grid structure
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As it does in printed publications and Web sites, the grid system in an e-publication is
important to establish so that a reader can easily navigate and access the content. A grid
system forms the structure or skeleton of a work of visual design. This framework
determines the placement of design elements (e.g. text, photos, etc.). A well-designed
grid “gives a book consistency, making the whole form coherent. Designers who use
grids believe that the visual coherence enables the reader to focus on content rather than
form” (Haslam, 2006, p. 42). In designing with a large volume of content — pages,
words, images — whether for a printed or electronic book, a grid unifies the design
elements. While the grid structure often remains invisible, its consistent use by the
designer will reflect a visual cohesiveness to the viewer. Lupton explains the importance

of a grid:

Designed in response to the internal pressure of content (text, image, date) and
the outer edge or frame (page, screen window), an affective grid is not a rigid
formula but a flexible and resilient structure, a skeleton that moves in concert

with the muscular mass of information (Lupton, 2004, p. 113).

The grid system also establishes visual zones in which the viewer will quickly learn
where to look for certain information. Examples of this in the author’s current work
include areas where the page/screen numbers and other navigational elements appear in
the area designated for captions for the illustrations. Figure 4 shows the basic grid of the
e-book. This framework acted as a basic construct. Not all pages adhered to it strictly, but
the far right column was always used to hold navigational elements such as page numbers
and arrows. In a multi-page (or multi-screen) design, strict adherence to the grid system

may result in a sameness overall or redundancy that can weaken the overall design. A
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balance between strict grid adherences and flexibility in regards to structure will result in

an overall stronger design piece with variation (Haslam, 2006. p. 42).

T MH:

__In your search for
materials, there must
—be some-interesting-
stories of discovery. in a field near my house in Amarillo, Texas.
W you share ed O measure nov [ oulda [NTrow

a few of them? a football or baseball and to measure distances

hat I could run. My dad was glad to store it

later, I realized how I could use the tape as a

Figure 4. Grid structure of Recontextualized e-book.

Typography

As with printed publication design, an e-publication designer’s choice of typefaces
and use of typography can underscore the overall presentation of the content. Type can be
expressive and draw attention or it can remain visually neutral to take a subservient role
to the words themselves. In both printed and electronic publications, the selection of
typefaces and type styles should be careful and thoughtful. Garcia finds that selecting

type for an e-publication differs little from that of a printed publication:
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Generally, the rules for selecting fonts for print are equally applicable to the
tablet. For both print and tablet, it is all about appealing to the eye and the brain.
Make it easy to read, allow for contrast of weight and sizes and emphasize

layering. (Garcia, 2012, p. 104)

Tablet devices, such as post-2011 iPads with their Retina display, are capable of
displaying type in great detail (Cohen and Burns, 2013, p. 127). However, even the most
advanced electronic tablets have yet to match the visual quality of the printed page. This
is most noticeable with type. Cohen and Burns (2013) suggest that body text on a tablet
design should be at least a point larger than it would be in a printed publication (p. 127).
During the design phase of Recontextualized, this principle was applied; testing of
layouts revealed that type should be slightly larger on-screen to increase readability. E-
publication designers should test typefaces on-screen and avoid those that do not display
well on tablets as compared with the printed page. Attributes such as small or thin serifs,
short x-height, and low contrast should generally be avoided. Adobe’s DPS allows a
greater flexibility with type when compared with flowable e-books creating with
technologies such as EPUB. However, unlike the EPUB e-book, a DPS publication does
not allow the reader to change the size of the text. While this helps avoid unpleasant type
spacing and hyphenation, the static nature of the text requires designers to be thoughtful

in their typography choices in order to make the reading experience enjoyable.

First and foremost, this e-book should be about the artwork and the voice of the artist
— both in the visuals and in the words. As Bringhurst stated: “Typography exists to honor
content” (Bringhurst, 2005, p. 17). To that end, the text should not distract the reader by

calling undue attention to itself. In addition, since this book is presented as an e-book, the
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closer that the layout and typography reflects traditional publications, the easier the

reader should be able to overlook the container to explore the content.

For the e-book version of Recontextualized, the modernist approach of a limited
typography palette was followed. This palette consists of two typefaces used in a
controlled number of sizes and styles. Thus, the type acts as a passive graphic element in
order to shift the reader’s attention to the word and visuals, instead of distracting it with
the type itself. The text was divided into two categories: the main narrative and
supporting text. For most chapters, the main narrative was the voice of Reid, set in the
Mercury Text typeface, while questions and observations from Hays and navigational
elements were set in Gotham typeface. This sets the various elements apart from one
another in the least obtrusive way (Figure 5). In the introduction chapter by Hays and the
essay by Erina Duganne, the text is set in Mercury Text to establish it as the dominant

textual voice of those chapters.
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MH: RR:

What are some of your favorite Some of the pieces I respond to most

creations? passionately are those in which expression of
surface is combined with formality. Fall
Orientation and Space Has an Entrance are
two favorite pieces, created from a sign given
to me by the owner of Center Point Station.

They are both landscapes of depth that
gently push and pull the viewer’s spatial
orientation. The lost and found edges add to
the vast depth of field. There is a mix of
spontaneous expression and geometric
references, color changes with age, and a
balance of freedom and control.

Figure 5. Screen layout from Recontextualized, showing the use of two typefaces to
display the text/voice of two speakers.

Visual and historic factors influenced the decision to pair Mercury Text and Gotham
in the design. Considering that many of the most popular typefaces used in the first part
of the 21st century were designed and originally sold decades or even centuries before,
both Mercury Text and Gotham are both relatively new typefaces. The Hoefler and Frere-
Jones type foundry designed both typefaces. Gotham, originally designed by Tobias
Frere-Jones in 2000 for GQ magazine, was influenced by signage at the New York Port
Authority bus terminal. It is an example of typography that needed to be clear and easy to
read (Garfield, p. 212). For Recontextualized, this typeface acts as a neutral visual voice

to convey questions, observations, and navigational information.
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Twentieth century print-based media also inspired Mercury Text. The serif typeface
was designed to address the limitations of printing on low-quality papers, such as
newsprint, used by most newspapers. Originally commissioned for the New Times
newspaper chain to address inconsistencies of the various presses throughout the United
States that printed its publications, Mercury Text makes efficient use of limited space
(Hoefler & Frere-Jones, paragraph 1). This need to maximize the use of limited space is
also important for e-publication design since the screen is smaller than many printed

books.

In addition to their shared heritage, Mercury Text and Gotham also share visual
characteristics that help both faces work well with each other. Each typeface has a larger
than average x-height and short ascenders and descenders (Figure 6.) which creates a
visual consistency between the two faces and helps them work together, quietly and
efficiently delivering the text with neutrality. In the opinion of Cyrus Highsmith, senior
designer for Font Bureau, “a good screen text face (for a tablet, smartphone or computer)
should have a high x-height, open apertures and clear counter forms.” (Garcia, p.105—
106). Mercury Text and Gotham meet these requirements, making them good choices for

e-publications.

Recontextualized Recontextualized
abcdefghijklmn abcdefghijklmn
opqrstuvwxyz opdqrstuvwxyz

Figure 6. Comparison of x-height, ascenders and descenders of Mercury Text (left) and
Gotham (right).
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Dadich explains that the first priority of e-publication design, as it is with most
communication design projects, should be to reflect the content accurately (Dadich,
36:13). This approach is reinforced through the use of typography that allows the reader

to receive the message of the book’s text directly.

Textual content (length, scope, size of individual bites of information)

For most designs, content for pages in e-book should be presented in smaller “bites”
than those of printed books or Web pages. Klap recommends no more that 300 words per
e-book page. (Klap, 2011, p. 15). Because an e-book reader expects interactivity with the
content, a page full of text only will not encourage reading as much as that same content
spread over several pages. Depending on the content, it may be best to break the text into
smaller chapters for the e-book as compared to the print book. In the case of the print
book of Recontextualized, the text elements in each chapter are already of an ideal size
(varying between 145 and 728 words, with an overall average of 384 words per chapter)
for an e-book design. Thus, the chapter structure for the e-book mirrors that of the printed
book. The text for each text-based page of the e-book was divided to range from 34 to

246 words per page, with an average of 109 words per page.

Layout

In multi-page design, adherence to grid structure and consistent use of typographic and
other design elements creates visual expectations for the viewers. This increases
readability and retention (Garcia, 2012, pp. 107-108). If each new page presented a
unique visual hierarchy and placement of elements, the reader would likely quickly tire of

the exercise of figuring out each new system once they start a new page (Johnson, 2010,
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p-9). As with the application of grid systems, a balance between predictable elements in
the same place and visual distinctions (in this case, in the main content of each chapter)

help maintain a visually engaging but still readable environment.

MH:

Recently, you have created groupings
of your work. What is one of your
favorite series?

-10/16

RR:

One of my favorite series is Der Scharzwald,
Made in Germany, Unforgotten Past, Die Nacht,
and Deutschland. Forged from the natural
minerals of the earth, the hardened steel evokes
an inherent sense of warmth. Numerical
references abound in these provocative landscapes
as illusions to the past surface. Unforgotten
Past has 30 separate connections suggesting an
ancient labyrinth of ascending and descending
numerical valleys.

Figure 7. Layout of text page from Recontextualized highlighting areas of content.
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EO A

487
Der Scharzwald

tap to zoom & pan

Figure 8. Layout of gallery page from Recontextualized highlighting areas of content.

Consistency in layout is even more important in tablet-based design as a reader will
not have the same history of interactivity with it as he or she would with a printed book.
The less a reader has to struggle to figure out the purpose of each design element on a
page, the more inclined he or she will be to continue reading and viewing its pages. When
it comes to designing for e-publications, Dadich explains that “subtle is really not your
friend” and success in content engagement between the design and the reader should be
based on the principle of “be obvious, be consistent” (Dadich, 36:30). Consistent areas
for body text, gallery images and navigational elements help the reader navigate the

content of Recontextualized.
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Interactive and navigational elements

E-publications created with Adobe DPS have a standard interface for navigation,
called chrome. Readers access this navigation by tapping the screen. Figure 9 shows the
chrome interface in use for an issue of Wired. The reader can navigate horizontally to
move from one article/chapter to the next and up and down through the pages of each
article/chapter. While the chrome interface may seem limited to programmers or
application designers who are used to designing a custom user interface, it is based on
interactive and usability standards for ease of navigation. For graphic designers without
programming experience, DPS’s implementation of chrome helps ease the transition of

their skillsets to design for the new media.
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i=  WIRED December 2012

December 2012 |

December 2012 TRY AGAIN = DEC 2012

Letters to the Editor
Inside the Making of This Issue

Section Overview

You’re wrong.

Section Overview

Set the Creators Free

i=  WIRED December 2012

Inside the Making of This Issue

MakerBot
Revolution

canon

— °
NATURAL GAS

Figure 9. Screen views of iPad edition of Wired magazine, showing navigation via Table
of Contents (top) and Browser Mode (below).
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In addition to the chrome interface, DPS offers the ability to create interactive
elements easily such as slideshows and “pan-and-zoom” images that are helpful for an
image-focused publication (Cohen & Burns, 2013, p. 151). As when designing for
printed books and Web sites, a designer should use consistent placement of page numbers
and other navigational elements so readers can quickly acclimate themselves to how to
navigate the content (Kilpatrick, 2012, 28:15). For those readers with some experience
with magazine e-publications, the adherence to the Adobe “standard” of page structure —

where stories or chapters are arranged from left to right and pages within a story or
chapter flow from top to bottom — provides readers a familiar comfort level with the
navigation and structure (Dadich, 26:30). Kilpatrick advocates that designers omit
instruction pages that tell the reader how to navigate the e-book. Instead, the designer
should create simple, intuitive navigation that minimizes the reader’s acclimation time to
the structure of the publication (Kilpatrick, 25:18). The thoughtful use and placement of
navigational elements follows Dadich’s suggested best practice of setting clear
expectations with the reader and then satisfying them through consistent application

(Dadich, 36:39).

While interactive elements, such as the perforated elements in the print edition of
Recontextualized, can be incorporated into printed books, they are often prohibitively
expensive and can be destructive to the book. However, an e-book reader expects to have
greater interactions with the content. For this e-book design, there are two main areas of
interactivity. Of primary importance, this book is based on the presentation of artwork.
Therefore, the gallery section at the end of each chapter (Figures 10 and 11) allows the

reader to zoom in on areas of the artwork and explore the details and textures in a piece.
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This creates a higher level of interactivity and reader-driven focus than in printed books.

tap to zoom & pan

Figure 10. Layout of gallery page from Recontextualized.
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Figure 11. Layout of gallery page from Recontextualized showing a reader’s exploration
of detail.

Detail photos on pages 67 and 69 of the print edition (Figure 12) inspired the gallery.
The tablet media allows this exploration of detail to expand to all of the gallery pieces
and allows a simulation of seeing Reid’s artwork in person. Since many of his pieces end
up in private collections, the gallery section of the e-book may be the only way in which

many people are able to examine the work.
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Ancther piece that | respond to is Blue Light. The outer fagade

is composed of three quarter inch maple from a well-worn
paper cutter. The first elevation, referred to as the outer surface,
is delineated in steel that continuously changes hue from

green to brown. Because the maple is so weathered, it begins

a transcendence from its material form to appearing as a tree
having shed its bark. The lost and found qualities of the grid
begin to echo geographical references. Large areas separate and
shift; reminiscent of tectonic plate movement in geology.

One section of the grid appears chiseled, taking on the feel of
an ancient mountain range. From deeper into the surface comes
the sense of light flickering from within, suggesting the shadows
of foliage. Upon realizing that horizontal portions of the grid are
filled with a subtle white, those parts are pushed outward, calling
attention to the scaling pattern of red scattered across the left
side of the painting. Two nail holes retum you to the hidden
depths. Almost lost in this landscape is one seemingly isolated

| white grid that forms a square.

66

While descending past the outer level, the view is shifted toward
the cinematic widescreen window of which evidences the first
appearance of Bfue Light. An additional elevation change is
made now having visually stepped to a vertical yet stabilizing
gunmetal ruler stamped with numbers and calibrations. One
may think of these numbers abstractly or wish to calibrate the
width of the opening

The next steps are green and then a mix of tan and brown.
Traveling 0.625 of an inch further, one has finally descended to a
smaller window appearing to be suspended and surrounded by
a deep and very narrow shadowed abyss. Off white, red, and the
final layer of Blue Light end the palette—a mix of pixelated blue
and white dots with rust areas that suggest cloud formations.

Blue Light is 2 inches thick and has eleven elevation changes. The
total depth from the frame to the inner level is 0.875 of an inch
Eight different material sources were used to create this work
This is a prime example of where wood does not remain as wood
nor steel as steel. Material and their sources are only a part of the
total gestalt. All of my design decisions are based one simple
principal—if it doesn't work, | do not do it.

4/ 424 J/ BLUE LIGHT DETAILS

Figure 12. Page spreads from print edition of Recontextualized showing details of
artwork.

A series of slideshows, containing several photos on a similar topic are arranged on
the same page, so that readers can flip though them one at a time (Figure 13). The

slideshows and gallery images add a layer of interactivity to the reader’s experience.

35



Slideshow:

Figure 13. Screen layouts from Recontextualized, showing reader-driven slide show
images.
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Visual content

As would be expected in a publication of a visual artist’s work, one of the main
components of both editions of Recontextualized is the presentation of Reid’s artwork. E-
publications can present a larger collection of pages or images without increasing the
production costs, as compared to printed books. Although more work can be represented
in an e-book, as compared with print, that should not lower the standards of what work
should be included, nor should it be overloaded to appear overwhelming to the reader.
The selection of artwork for the Recontextualized e-book overlaps and expands on that in
the printed edition. Nearly all of the images in the print book appear in the e-book, but
many more examples of Reid’s artwork are added in the e-book. Not only does this offer
the reader more artwork, it also allows for a closer view of pieces in the gallery section of
each chapter than could be offered in a printed book. This allows a high level of reader
engagement that can be difficult or costly in a printed edition. The e-book allows the
reader to zoom in on details on each work to view them in a manner closer to seeing the
piece in person, without adding to the production costs. In addition, the gallery section
also creates an opportunity for easy updating. As new pieces are completed, they can
replace older ones in revised editions of the e-book. These could be offered to readers as

free updates or as revised editions requiring an additional purchase.

While there are differences in design considerations for print and e-publications,
especially if a designer is creating a custom user interface, Adobe’s DPS tools create a
quick path for print-based designers to leverage their skills to design for the new tablet

media.
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IV. Application phase

This study focused on the discovery, planning, and creative phases of designing an e-
publication. The application phase, in this case involving submitting and publishing to a
distributor, such as Apple or Amazon, is beyond the scope of this study. However, the
steps and costs involved in distributing via these channels should be considered when
contemplating publishing artist e-publications. Since tools such as Adobe’s DPS allow
print designers to leverage their skillset with a few modifications for the new media, the
costs of hiring a designer for an e-publication should be comparable with those for a

printed book.

Since digital distribution avoids the costs of printing, delivery, shipping and
warehousing, e-publishing can offer wider distribution options for a reasonable entry
price. When working with DPS, the most affordable option is publishing a single edition
app through Apple. Adobe’s Creative Cloud membership, which offers access and
updates to Adobe’s suite of professional design software, allows members to publish
single edition e-publications to Apple’s App Store for free (Creative Cloud membership
currently is priced between $16.85 and $49.95 per month). Non-members can publish an
e-publication for $395. In addition, Apple currently requires a $99 annual membership to
their i10S Developer Program. Currently, Adobe’s pricing for publishing Android apps
through Amazon or GooglePlay requires a DPS Enterprise account, starting at $500 a
month. The Enterprise account is geared for larger publishers who publish several titles
every month and wish to have one rate instead of individual costs for each publication.

However, since Adobe currently ties access to publishing Android apps to the much-more
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expensive Enterprise membership, publishing only for iPad is the most cost-effective

option for self-publishers.
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CHAPTER III. SUMMARY
This study sought answers to two questions: 1) is e-publishing a viable media for
artists looking to self-publish collections of their artwork; and 2) how do communication

designers update their skill sets to design for the e-publishing environment?

For artists, the research in this paper shows that e-publications are an excellent venue
for self-publishing artist books. The combination of factors such as low cost, international
distribution, ease of updating, and interactivity between the reader and the artwork
warrant serious consideration for artists to produce e-publications in addition to, or

instead of, their printed artist books.

Kilpatrick believes that the new digital tablets offer new and exciting design
possibilities for communication designers. “There’s never been a better time to be a
designer... this device [digital tablet] shows off typography, color, design in such a
compelling way” (Kilpatrick, 2012, 2:47). Designers should embrace the new design
possibilities of e-publishing. As this study has found, a designer does not need to learn a
completely new set of principles and tools to design e-publications. Many fundamentals
are well established in design education and require only a few adjustments to adapt to
the new media. Just as many print-based designers went through an adjustment to design
for the Web, the transition to e-book design asks that designers add to their existing
design tools and modify their practice to incorporate e-publishing design into their skill

sets.

In 2014, we are still in the early years of e-publishing and tablet-based design. As the

new media matures and readers become more acclimated to the media, e-books will
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become more common and take their place with other established media forms including
printed books, magazines, and Web sites. The sooner designers can start designing for
this media and artists can use it for self-publishing, the sooner artists can use it for self-

publishing to distribute their artwork to a mass audience of e-publication readers.

Future research

This study limited itself to the discovery, planning, and creative phases of a new e-
book based on a printed book. Questions of marketing, distribution, and potential revenue
were not explored. While this study established that e-books are an attractive venue for
artists to collect and present their work, future research regarding e-publication uses and
revenue could lead to a stronger argument for the effectiveness and return of investment

of e-book development for an artist.

As most of the design process for Recontextualized occurred during the first two years
after the introduction of the iPad, the design solution did not fully take advantage of the
design possibilities of the evolving media. Since one of the main goals of the design
process in this study was to present the contents of a printed book in the e-book format, it
was necessary to adhere to some standards established by the original printed book.
Future research could create stand-alone apps that have no connection to a printed work.
One concept, ultimately rejected for lack of a reasonable technology solution for the
current design, was based on pages 60—61 in the printed edition (see Figure 14). This
could be expanded into a fully functional app that allowed the viewer to mimic Reid’s
creative process by letting them deconstruct elements and combine them electronically to

create their own work. Development of this type of publication would require custom
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programming that would lend itself to collaboration between a graphic designer and

computer programmer.

( =

| —

Figure 14. Page spreads from print edition of Recontextualized showing inspiration for
future e-book/app development.

The first years of e-publication development targeted to digital tablet devices have
begun to lay the foundation for future practices. As Kilpatrick explains, “the design
community is really at the forefront of defining what this thing is” (Kilpatrick, 2012,
03:30). For both the future of the publishing media and the practice of graphic design, it
is important that designers continue to explore the potential and push the boundaries of

the media.
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